TTCC V5 – August 2028
Time Together Contact Centre Rules 
1. There is CCTV and a Panic Alarm System in operation on our premises. 

2. In order for contact to take place the contact session must be paid for in advance. 

3. Please note any contact reports must be paid for by each individual party seeking them; unless an Order of the Court specifies otherwise and / or the parties have reached an agreement together. 

4. We ask that you give us as much notice as possible if you wish to cancel or rearrange your contact session. 

· If you give us more than 48 hours’ notice you will receive a full refund for your session. 

· If you give us 48 hours’ notice you will receive half a refund for your session. 

· If we are given 24 hours’ notice or less you will not receive a refund for your session.

5. It is not the role of this contact centre to be involved in parental conflict. We are not here to pass messages between parents, unless agreed by the Centre Coordinator, and would strongly recommend that if you have any issues outside of the realm of what we provide and agree with you that you seek independent legal advice.

Ground Rules for Contact Adult and Resident Parent 
1. The children’s needs must come first. 

2. Our first priority is the welfare of the children, we reserve the right to ask parents to leave if their conduct is such that the atmosphere becomes unpleasant.

3. Children are the responsibility of the parents/contact adult at all times. Staff are at hand to help if needed.


4. There must be no arguing in front of the children.

5. Only people named on the referral form will be allowed into the Contact Centre. Please do not bring any other person with you unless previously agreed with the Centre Coordinator. 

6. Smoking is not permitted inside the grounds of the centre. 

7. No alcohol or drugs are permitted on the premise. 

8. Any person arriving at the centre under the influence of drugs or alcohol will be asked to leave immediately and their contact session will not go ahead.

9. Videoing is NOT allowed on our premises.

10. Any person displaying violence, bad language, intimidation or aggression inside or directly outside of the contact centre will automatically lose their place at the centre. 

11. Aggressive and intimidating conduct towards staff will not be tolerated and may lead to your place being withdrawn. 

12. We have no facilities for pets, so please do not bring them, unless agreed by the Centre Coordinator in advance.

13. Please do not ask your children to pass gifts, belongings, money or messages (either verbally or written) to your ex-partner. 

14. If you do not attend 2 contact sessions without informing the contact centre of a valid reason, your place will be allocated to another family. 

15. Please remember other people are using our centre and we ask you to show respect and consideration to all centre users and centre staff.

Ground Rules for Contact Adult 
16. You must arrive 15 minutes prior to your contact session.

17. You must stay behind for a minimum of 5 minutes after the session has ended to allow the escorting person and child time to exit the Centre and its surroundings.

18. If you do not arrive within 15 minutes of your contact session commencing without a justifiable reason for being late your contact will be suspended for that session; the cost of that session will still need to be paid. 


19. In the event you have a justified reason for being late and it is agreed that contact can continue, the session will go ahead but only for the remaining time left. 

20. Once contact begins we ask that you remain in the centre and do not access any other part of the building.

21. A child may only be taken from the Contact Centre during a visit if this is stated on the referral form, with the written consent of both parents or as stated in a court order. 

22. We ask that mobile phones are switched to silent whilst contact is taking place, so that your full attention is on the children. 

23. The taking and receiving of phone calls or video calls are not permitted during contact; unless agreed with the Centre Coordinator. 

24. We allow photos to be taken during your contact sessions. Photos are NOT to be uploaded onto social media. 

25. For Child Protection and Safeguarding reason; no photographs of other children, adults and staff should be taken whilst at the centre. 

26. We have no objection to gift giving, unless it is stated otherwise, however, these will be checked and we recommend that they are not given on a regular basis so that we can see your child is coming to contact to have a relationship with you not because they know they will receive gifts each time. 

Ground Rules for Resident Parent 
27. You must not access any other part of the building apart from the waiting room and the toilet if you are the person escorting the children. 

28. You will not be allowed in the contact centre whilst contact takes place unless we think its necessary to aid contact or it is otherwise agreed by the Centre Coordinator. 

29.  We ask that you notify us if you are going to be late dropping your child/ren for their contact session. If you are late we will allow contact to continue for the remainder of the time left of the session. 

30.  If you are early for collection you will not be allowed into the building until the contact session ends at its allotted time. 


Failure to comply with the rules of the centre may result in the termination of contact at the contact centre.

By signing this document, I agree to abide by Time Together Contact Centre’s rules as set out above. 

Signed: ……………………………………..
Name: ………………………………………
Date: ………………………………………..
	
	
	



